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Welcome to the user guide for the Howard County Department of Recreation & Parks  
HoCoVolunteer website. Visit www.HoCoVolunteer.org to maintain your volunteer  

profile and easily sign up for volunteer opportunities. 
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CREATING A VOLUNTEER PROFILE

1.  Log onto www.hocovolunteer.org.

2.  Click “Login/Register.”

3.  Click “Login.”
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4.   Agree to the Volunteer Agreement by selecting “I agree.”  
This step is required before proceeding.

5.   Complete the User Information section.  
*Red asterisk means that the box is a required field.   
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6.   Complete the Contact Information section.  
*Red asterisk means that the box is a required field.   

7.   Complete the Emergency Contact section.  
*Red asterisk means that the box is a required field.   
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9.   Submit your application by clicking the “Submit Application” button.

Congratulations! You have now created your Howard County Volunteer 
Application – don’t forget to save your login information!

8.   Some volunteer opportunities may require additional information. 
You may be required to upload and attach items such as a work permit, certification, or a profile image.  

To upload, download, and/or delete a file, follow the steps listed on the screen.
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VIEWING YOUR VOLUNTEER PROFILE

1.  Log onto www.hocovolunteer.org.

2.  Enter your username and password.

3.  Click “Login.”

4.   Your volunteer dashboard will assist you with your desired function.  
You can search volunteer opportunities, view your assigned opportunities, report & review your hours,  

and view your schedule.
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SIGNING UP FOR A VOLUNTEER OPPORTUNITY

1.  Log onto www.hocovolunteer.org.

2.  Enter your username and password.

3.  Click “Login.”

4.  Click “Search Opportunities.”
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5.   Opportunities can be searched by using filters or by selecting “Search All.” 

6.  A list of available volunteer opportunities will be displayed.

8.   Sign up for the opportunity by clicking “Sign up.”  
After signing up, you will receive an automated email with information regarding your volunteer assignment. 

Some opportunities are self-placement and others must be approved by a supervisor. The email you receive 

will notify you of the type of opportunity you’ve been selected to perform.

7.   Find your opportunity of interest. Details about the opportunity are listed by selecting the 

appropriate tab: Description, Schedule, Address, and Contact Info.
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9.   After selecting “sign up,” you will receive an on-screen message that says, 
“Opportunity Request Sent.” The message will tell you whether you have been placed or if a 

volunteer coordinator will review your request and place you. If you need to remove yourself from 

the opportunity, simply click the “Remove Me” button and you will be removed.

10.   If you chose to remove yourself from the opportunity, you will see a confirmation 
message. 

You have successfully signed up for a volunteer opportunity!
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HOW TO LOG VOLUNTEER HOURS 

1.  Visit www.hocovolunteer.org.

2.  Enter your username and password.

3.  Click on “Report Service Hours” in left column or the book icon.

3.  Click “Login”
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4.  Click on “Report Service.”

5.  Select the program title that you are entering hours for from the drop-down menu. 
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6.  Log your hours using the fields provided. Then click the “OK” button.

7.   You will receive a confirmation message stating that your service  
has been recorded.

You can log your service hours anytime!



VOLUNTEER QUESTIONS & INFORMATION

Please contact us with questions or for additional information.

Shawnté Berry, Volunteer Manager 
sberry@howardcountymd.gov or 410-313-4624

Kathy Kemp, Administrative Assistant 
kkemp@howardcountymd.gov or 410-313-4620

Melissa Byrne, Volunteer Supervisor 
mbyrne@howardcountymd.gov or 410-313-4704

HoCoParks 
APP


